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STEP 1

Click on Settings and Configuration

B Library
$ Revenue
2 Legislation
4 Events

[3 Accreditation

b

>

% Settings and Configuration
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Use the links on the left to:

« Browse our list of upcoming Events and Classes
« Update your profile by clicking your name in the top right and choosing “My Profile”
« Take a look at the legislative issues we're tracking, read our team's analyses, and ask u
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https://cxsba.engagifii.com/pages/home
https://cxsba.engagifii.com/

STEP 2

Click on Communications

B Accreditation >

§ Events »
A Legislation

& Relationships >

$  Revenue >

[ a'_"; Communications ]

L3 System Settings >

o Workflows >

& Workspace Settings

STEP 3
Click on Email Settings
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# Home ' £ Settings and Configuration % Communications

\rea >
ionships , 9 Communications
munication >

General lEmaiI Settinggl Integration
iry >
nue > )

Name Settings

slation >
ts ) @I  Would you like to call Communications something else in your Er

What is their new name when referrina to one of them?
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STEP 4
Click on Edit

0 Crescerance Admin v

note: to ensure deliverability and compliance with the CAN-SPAM Act, only list email domains

STEP 5
Type in text box the email domain from which you wish to send from

General  Email Settings  Integration

Email Domains

 Uistallof your for sending emails out to your members and other contacts. : and ith the CAN-SPAM Act, only list el
that your owns. (Ask your IT when n doubt.)
>

Email Domain Name Action
“figuration ~

@sendgrid.me /]
n >

@engagifii.com o

@denverproperties.org ']
ps >

@crescerance.com o
ations

@dapperorg ']
tings >

[ @ domainname ]

Settings

CX SBA Message Center

Configure Footer Information For Marketing/Promotional Email
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STEP 6

Click on Save

0 Crescerance Admin v

note: to ensure deliverability and compliance with the CAN-SPAM Act, only list email domains

STEP 7

Click on Communication

cX,

To! My Area >

LaJ
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# Home / €5 Settings and Configuration / #% Communications

e Communications

~
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Relationships

[ £% Communication > l
& Library >
$  Revenue >
/. Legislation >
4 Events >
[ Accreditation »

@ Settings and Configuration

<
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STEP 8

Click on Compose a Message

STEP 9
Click on Email To Many People

A

# Home ' & /& ComposeAMessage

o] My Area »
& Relationshi ’
= onsips @ Compose a Message
£% Communication v
(&' Compose a Message
¥F CXSBAMessageC.. > ul {g

Email To Many People Engagifii Message
= My Message Center > Y P o4 g

= Library >
$ Revenue >
/. Legislation >
4 Events >
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STEP 10

Click on drop down arrow to select the Sender

You can send an email from any of the domains you had created and from anyone who's a
member of those domains.

Email To Many People oraft

: 0 Crescerance Admin (admin@crescerance.com
Start typing here to search...
ict:
ed To: Start typing here to search...
This is a marketing/promotional email

According to CAN-SPAM Act, a marketing/promotional email must include unsubscribe information
physical address of your organization. Please configure your organization's CAN-SPAM Footer inforn

& Engagifii /of8



€ Engagifi



